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German and international System Integrators

rely on ISV products from COSMO CONS

all trusted solutions to make more busi

Gerrit Schiller, COO at COSMO CONSULT AG

The COSMO CONSULT Group is a system integrator and independent software vendor (ISV) of business software
for medium-sized and large enterprises with strong industry solutions primarily for manufacturing, services and
eCommerce.

As an owner-managed company with over 2,900 customers we create solutions that focus on people and lead to
benefits along our customer’s entire process chain. Our mission is to provide the best possible support, locally and
globally.

As one of the world’s leading Microsoft Dynamics partners, we provide comprehensive, industry-specific solutions
based on Microsoft Dynamics. In addition, we integrate and support various Microsoft products such as Office 365,
Power Bl, Power Apps or CRM and also build highly sophisticated Data Analytics scenarios on QlikView and Qlik
Sense. We design end-to-end digital solutions that can be deployed and used in all areas of a company. In coope-
ration with strategic partners, we assist our customers to become digital and build future-oriented solutions in the
fields of Internet of things (1oT) and Industrie 4.0.

The continuous development of our industry solutions and add-on software modules is important to us. Our aim
is to adapt functionality and usability along the needs and requirements of our customers in order to get the best
fit of our products to their industry critical workflows.
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CC|INDUSTRY SOLUTIONS

As an industry specialist, COSMO CONSULT has a
comprehensive range of certified industry solutions
and add-ons based on Microsoft Dynamics. This en-
ables us to meet the different needs of our target
industries as well as the special requirements of our
customers. Our industry solutions support more tha
2,900 customers worldwide in their daily business.
The standard software is subject to the highest qual-
ity requirements and runs through different certifi-
cation levels of independent analysts and consulting
houses.

The industry solution from COSMO CONSULT pro-
vides manufacturing companies many additional
functional areas in process, project and discrete
manufacturing.

CONFIGURE
TO ORDER
MAKE TO
ORDER

PLASTIC
INDUSTRY

PAINT &
COATING
INDUSTRY

LIFE SCIENCES

PHARMACEUTICAL
CHEMICAL

INDUSTRY

OVERVIEW CC|ADVANCED MANUFACTURING PACK

It is critical for manufacturing businesses to deliver
highly customised products with country-specific
characteristics. The challenge for these companies
is how to develop, manufacture and deliver these
individualised products effectively and efficiently.
Some companies have deep discrete processes, while
others have multi-stage production processes with a
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mixture of both discrete and process manufacturing.
In either case, companies are underpinned by their
own legacy (independent) ERP systems, which adds
another level of complexity.

Manufacturing companies have relied on the indus-
try expertise of COSMO CONSULT since 1996.

20 years of consolidated knowledge and
manufacturing ERP expertise

COSMO CONSULT provides an industry-based
approach for:

Process Manufacturing
b Life Sciences and Pharmaceutical Industry
b Chemical Industry
b Paint and Coating Industry
b Plastic Industry
Discrete Manufacturing
b Configure-to-order
b Make-to-order
b Make-to-stock

Project Manufacturers
b Plant construction and apparatus engineering
b Solar plants, wind power plants

Service Providers
b Engineering and design companies
b General Contractors
> Construction-related services

COSMO CONSULT
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cc|process manufacturing includes management
and development of recipes, efficient production
planning and sequencing, a quality management
system as well as forward/reverse batch tracing and
container management. The scope of delivery can
be supplemented by a module to manage hazardous
goods and a workflow module that aids process de-
sign and documentation.

Developed in close coordination with the industry, all
functions represent proven best practices. COSMO
CONSULT’s solution for the process manufacturer
provides scalable process control and standardized
methods for smaller manufacturers to divisions of
larger enterprises.

Sample Shipment

Calculation Item

Sales Order Production Order

MRFP
Maintenance

Planning Pool
Sequence Planning

Machine |

Output .
Machine Il

. cc | process manufacturing Detail Planning

Having all of this in one system allows a quick reali-
sation of important company objectives such as:

Improved customer service levels through

Visibility of all customer transactions
Visibility of inventory in all locations and processes
Fast and complete Lot traceability

Improved business decision making through

Accurate and timely product cost, profit and mar-
gin analysis from Quote to Sales Order to Manu-
facturing

Highlights of cc| process manufacturing

Batch tracking
By-Production
Capacity planning
Component availability

Tools

Production

Routings

Structure

Inventory Order
Storage Units

BE W

By-Production

Regranulation

Batch Tracking
Quality Control

BOM

Planning Dimensions

Production Street |

Personnal Planning




Costings

Detailed planning and planning board
HR requirement matrix

Laboratory

Maintenance and setup orders
Order network

Production simulation

Production structure

Quality management and checklists
Recipe management

Sequence planning

Tool management

Vendor rating

cc|discrete manufacturing provides a unique, in-
tegrated information system that offers consistent
and transparent management of all business data
through flexible cost and price calculations, dynamic
bills of material and optimised production planning.
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Highlights of cc|discrete manufacturing

Checklist system

Dynamic bills of material

Document schedule plan

Document bill of material

Construction

Production accompanying construction
Calculation schemes

Concurrent calculation

Supply material for outsourced production
Preliminary orders for long-running transactions
Exchange of materials and groups

Service processes

Discontinued items

Prototypes

Item description catalogue

BOM ROUTING
Functions : ITEM | Checklist Q&R
|
Master BOM
Formulas | [
U : SALES QUOTE : Document Checklist
| | 23;&2‘:}2} Document BOM
| |
PDM/CAD Engineering | SALESORDER | Document Calculation
Department [
Subcontract PRODUCTION Work Package
PURCHASE ) ) ) ) } ORDER
Replace NAV Standard
SERVICE

Spare Parts

. Config. to Order
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Highlights of cc|project manufacturing

cc| project manufacturing supports a high user ac- Fully integrated with Microsoft Dynamics NAV

ceptance and added value resulting from the opti- Flexible project plan based on hierarchical struc-

mised processes and functions that improve the com- tures

petitiveness and transparency of the business, which Variety of costs and results planning

leads to customer satisfaction over the long term. Budgeting of planned costs and revenues

This specific software solution provides the best pos- Process-based project workflow planning and

sible benefit from the early planning stages of the scheduling

projects. Thanks to project templates, extensive cop- Bi-directional interface to Microsoft Office Project

ying functions and intuitive system operation, project Capacity and resource planning

structures can be created quickly and easily. Project controlling with planning and release pro-
cesses

The hierarchical project structure provides the ability Monitoring of project processing via online data

to plan the services and work packages required for Project progress monitoring

implementation of the project as well as the required Prepayment management

material, travel costs and other expenses. GAEB interface

Release Control
Procurement | Delivery

Invoicing

Processing

Sequencing Controlling

Project Procedure Progress
Scheduling Concurrent Calculation

Resource Used Project Evaluation



Customer Benefits

Improved customer service levels through

Visibility of all customer transactions

Visibility of inventory in all locations and processes
Fast and complete Lot traceability

Simplified quote and order processing — configu-
ration through checklists

Improved business decision making through
Accurate and timely product cost, profit and mar-
gin analysis from Quote to Sales Order to Manu-

facturing

Improved manufacturing efficiency through

Optimisation of production planning

Accurate real-time inventory information
Maintenance and setup jobs

Transparency, consistency and stability of processes

Trusted Solutions to Empower your Customers Business

Improved Purchasing efficiency through

Efficient document approval and Purchase Order
processing
Visibility of vendor performance

Improved compliance and quality through

Inventory Quality tests
Inventory status by Lot

To manage the upcoming challenges in daily work
efficiently, employees must be able to get quick and
ergonomic access to specific information and tools
in the software. cc|industry solutions uses the role-
based concept of Microsoft Dynamics NAV and pro-
vides further role centers, information boxes and a
slender tool to quickly create new roles.
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COSMO CONSULT ISV PRODUCTS

In addition to our ERP industry solutions, we offer
numerous ISV-Products that can also be used as so-
called stand-alone solutions. Each of these solutions
is seamlessly integrated into the Microsoft Dynamics
system infrastructure, and all functions can be used
without leaving the ERP environment. COSMO CON-
SULT’s ISV products are updated in the same release
cycle as Microsoft Dynamics and are based on the lat-
est Microsoft Dynamics technology.

cc|product data management

Ready
The module cc|product data management offers ad-
vanced PDM functionalities for Microsoft Dynamics
NAV.

The technical documents of the departments me-
chanical, electrical and electronic engineering are
managed together according to the same rules. The
creation of drawing revisions is almost automatically.
This also includes the provision of drawings and docu-
ments for production, purchasing and service.

The key features of cc|product data management -
Base are:

the integrated drawing management,

the revision management and

an integrated change management system
Out-of-the-box Integration to several CAD-/PDM-/
PLM Systems

v v v Vv

Any drawings and drawing revisions can be managed
via the drawing management. Drawings are assigned
to items and BOMs according to a flexible logic and
thus create transparency regarding the use of this
data. A status management system enables the engi-
neer to control drawings and documents into and out
of the process.

The revision management ensures the consistency
of changes to drawings in the entire system. A usage
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check provides information about where a particular
drawing is used. Based on this information, he can de-
cide, for example, whether an entire product struc-
ture needs to be revised, or only an individual item or
an individual assembly.

Change management is used to control cross-func-
tional processes. Engineering requests are transfer-
red directly to the engineering department. Detailed
information about the changes and the affected com-
ponents are available. Based on this information, the
designer can check the request and decide on a pro-
duct change.

Product changes are controlled by change orders in
the whole organization. A flexible task plan defines
specific tasks for all relevant departments. The desig-
ner has an overview of the current processing status
of the changes at any time.

CAD connector enables the seamless integration of
different CAD, PDM and PLM systems in Microsoft
Dynamics NAV. A flexible setup ensures that the data
in the ERP system is always up-to-date. In addition to
the creation of drawings, articles and parts lists, the
processes are also harmonized via CAD and ERP sys-
tems. The transfer of the status of a drawing directly
controls processes in the ERP system. If required, the
ERP user can add components to the generated BOMs
without deleting them when changing drawings.

Drawing
Management

Change
Management

cc|product data management

Revision
Management

CAD-Connector

OVERVIEW CC|PRODUCT DATA MANAGEMENT
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cc|data integration suite

The cc|data integration suite allows bidirectional
data exchange between Microsoft Dynamics NAV and
any external software systems using .

The suite can be used to map business processes
across companies, departments, customers and sup-
plieres in order to exchange data in an standardized
manner. The software also enables the definition of
automated processes, so that follow-up tasks such as
bookings or notifications are produced directly by the
system.

Highlights of cc|data integration suite

Complete and incremental data exchange
Connection of arbitrary Microsoft Dynamics NAV
tables, XML Nodes, ADO Tables and SharePoint
Lists

Connection of external systems, such as SQL Ser-
ver and SharePoint

Automation of arbitrary processes
Microsoft Dynamics NAV

within

i |

e

Data
Integration
Suite

SharePoint List

COMPONENTS OF CC|DATA INTEGRATION SUITE
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Complete integrated into Microsoft Dynamics
NAV

Use of own source code by Codeunits and Varia-
bles

View activities by protocols and entries

Easy implementation (available as an extension)

cc| quality management

With cc| quality management you can evaluate both
vendors as well as individual shipments according to
different criteria. The core element of quality man-
agement is testing: From the receipt of goods to pro-
duction and to the shipment of goods — the system
supports the entire material management, including
the administration of all tests, test equipment and
test documentation.

cc|vendor rating

cc|vendor rating serves as the basis for decision-
making in the procurement process and also for on-
going monitoring of vendor relationships. The rating
is based on the allocation of points for individual
criteria. The vendor rating ensures more objective
evaluations, since all vendors are rated according to
uniform criteria and the scores are calculated by the
system.

cc|workflow management

cc|workflow is a special solution for the manage-
ment of business processes in companies. The soft-
ware allows workflows and the corresponding busi-
ness logic and dependencies to be modelled directly
in Microsoft Dynamics NAV or Microsoft Office Visio.
Based on events and freely definable conditions, the
ERP system automatically executes these workflows.
This way tasks are created for the teams in organiza-
tions, and the software ensures they are properly and
timely executed.

\
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cc|document management pack (DMP)

With our cc]document management pack (DMP),
users can design, format and manage documents, re-
ports and all kind of orders easily and directly in Mi-
crosoft Dynamics NAV. DMP users can handle all re-
port layout requirements without any programming
skills. DMP consists of cc|formatted documents,
cc|text module, cc|dms and cc|document configu-
rator.

cc|formatted documents

With cc|formatted documents, representative docu-
ments and individual documents, such as offers or
order confirmations, can be visually enhanced with
formatted prefix and suffix-texts or position papers
and article texts. The software adds integrated word
processing capabilities including the possibility to in-
clude images and graphics within Microsoft Dynam-
ics NAV. The word processor includes all the usual
formatting capabilities and ensures compliance with
the XHTML standard, which means that content can
also easily be transferred to e-commerce solutions or
catalog and print service providers.

Trusted Solutions to Empower your Customers Business
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cc|text module

Ready

The cc|text module from COSMO CONSULT contains
the functionality to link extended text to most areas of
Microsoft Dynamics NAV. Users are able to set up text
as master data linked to customers, vendors, items,
etc. which can be copied to different documents like
sales orders, etc. These texts can be changed and
printed. Users can define which text should be copied
to which document. There are different types of text:
Header and footer text and line text.

cc|document management systems (DMS)

COSMO CONSULT developed cc|dms to make it easy
to get started with a professional document manage-
ment system: The solution provides practical tem-
plates based on current Microsoft SharePoint tech-
nology. With these templates you can create portals
for working in teams or on projects. The solution
gives you all the important functionalities you need
for versioning, editing and archiving your company’s
documents. All layouts consider cc|text module and
cc|formatted documents.

cc| document configurator

cc|document configurator takes the design of the
printouts from the report development tools (Native
Report Designer and Visual Studio) to a configuration
inside Microsoft Dynamics NAV. This reduces the im-
plementation effort required to get the printed docu-
ments ‘in shape’ and enables end users and consul-
tants to do modifications without any programming
skills. It comes with more than 20 predefined layout
templates in more than 20 different languages that
are ready to use.

COSMO CONSULT




cc| commission T
cc|commission is an add-on easy to administer
and offers the flexibility needed to support your
company-specific commission structure require-
ments. Sales can be the key driver to an organization.
Sales people are motivated by their earning poten-
tial. By using cc|commission you ensure that no mat-
ter how complicated your commission structure is,
or how often it changes, you can compensate your
employees accurately and in time.

cc|factory data capture (FDC)

cc|factory data capture (FDC) makes it possible to re-
cord times and quantities for production orders and
machines and to process them directly into ERP sys-
tem. The solution has standard interfaces for produc-
tion planning and control, as well as other order sys-
tems that supply the production orders and receive
information on the production status of the order as
well as its exact post-calculation from the reports of
the factory data capture system.

cc| crefodynamics

The credit management system cc|crefodynamics,
developed jointly with Creditreform, offers a profes-
sional arrears and receivables management system.
With modules for business information and payment
records, and debt collection, individual credit grant-
ing sub-processes can be automated. It covers the
range from application review, customer identifica-
tion, customer rating and risk classification to take
credit decision.

Highlights of cc|crefodynamics

New customer evaluation and subsequent cre-
ation of the receivable accounts by mouse click
Monitoring of existing customers through Cre-
ditreform’s free payment experience pool
Decision basis for credit limits

Trusted
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Comprehensive picture to your customers by
linking internal data with Creditreform economic
information

Basis for a portfolio overview of all receivable
accounts

Lean processes and relief in claims management
Simplified and fast communication through postal
administration

Transparency at any time on the state of your col-
lection cases

cc| creditsafe nav connect

The Microsoft Dynamcis NAV add-on, cc|creditsafe
nav connect, provides an objective assessment of the
creditworthiness of your business customers. Cred-
it ratings can be generated easily and directly from
your Micorosft Dynamics NAV System. New contacts,
customers and vendors can be created, or assigned,
from these economic information.

Highlights of cc|creditsafe nav connect

New customer evaluation and subsequent cre-
ation of the customer by mouse click

Monitoring of existing customers

Simple representation of the credit class by means
of a traffic light

Decision basis for credit limits

Comprehensive picture to your customers by link-
ing internal data with Creditsafe economic infor-
mation

cc|e-balance (GER)

cc|e-balance sheet allows you to create a tax balance
sheet assign to the appropriate taxonomy and can be
sent directly to the tax office. Intelligent functions
support data processing, including live validation,
which checks the current state of the balance sheet
in real-time. The software also makes it possible to
manage tax balances for several companies parallelly.

COSMO CONSULT
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COSMO CONSULT AND MICROSOFT —
A STRONG ALLIANCE

While Microsoft brings innovative, intuitive and ™
investment-safe products, COSMO CONSULT delivers 201 8/201 9
extensive product knowledge, industry expertise and

many years of project experience. This alliance re- lNNER CIRCLE
sults in a strong partnership for competitive products \_ for Micrasoft Lynamics )

and successful IT projects.

As a certified Microsoft Gold partner, COSMO CON- 2016

SULT has received a number of awards in recent PRESIDENT'S CLUB
years. Microsoft gives these awards in recognition far Microsoft Dynarmics

of the continued commitment to delivering industry - /

and customer-optimised software solutions, there-
by driving technological development of Microsoft
products.

M ic rosof‘t Gold Enterprise Resource Planning

Gold Cloud Customer Relationship Management

Pa rt ner Gold Collaboration and Content

Gold Data Analytics
COSMO CONSULT provides clients the ability to BE \jicrosoft ~ Gold Cloud Platform

extend their Microsoft Dynamics platform with
feature rich solutions to meet today’s demanding
requirements. Solutions that are Certified for
Microsoft Dynamics (CfMD) signify that the solution
has met Microsoft Corporation‘s highest standard
for partner-developed software.

What does this mean? Solutions that are Certified
for Microsoft Dynamics have demonstrated devel-
opment quality and compatibility with the Micro-
soft Dynamics product on which they run by passing ERP-System of the Year
rigorous software testing for Microsoft Dynamics 2017
performed by VeriTest (a service of Lionbridge). In

addition, the Microsoft Dynamics partner must have

customers who are successfully using the certified

solution and are willing to recommend it.
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